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Connecting people, ideas and resources




SW Regional Housing LIN meeting

Theme: the technology-enabled home

Weds 1st July 10.30 - 15.30 
Venues: Somerset County Cricket Club, The County Ground, Taunton, Somerset TA1 1JT  for the workshop and lunch followed by a coach transfer to  Taunton Borough Council Extra Care facility Kilkenny Court, Taunton to visit scheme and view/try new equipment plus tour of Deane Helpline.

Background to the workshop 
Following the Housing LIN SW leadership set meetings in January and March and the production of a white paper on digital communications – www.uk.tunstall.com/digitaljourney there was a discussion about the need for further evidence and best practice examples of where technology had made a real difference to the housing with care provider and their residents. 

However, it was generally felt that people don’t honestly know what was meant when we ask for examples to demonstrate a technology-enabled home, and queried if a survey would work at this stage in people’s understanding.  

That left a number of unanswered questions namely 

· Don’t know what technology can do

· How safe is it (mobile/wifi)

· What models of care do we adopt and how can TECS help each one – sheltered, care, general needs

· What do the IT, maintenance teams need to know in terms of cabling etc

· What is the offer for Older People in relation to technology support 

· At what point do we invest in hard wired, wifi, etc

· What about staff awareness, what do they need to know and when

· How does technology meet my business objectives

· How do we fund it

· My mum is scared of technology – how do we overcome that 

This South West LIN workshop will be interactive and aim to cover;

· “You don’t know, what you don’t know” 

· painting the art of the possible through case studies based on themes (eg carers, older people, prevention, learning disability, physical disability, public health, falls, dementia, integration, medication, memory problems, frailty) 
· Please send us your scenarios in advance to ppalmer@palmerhousing.co.uk 
· “I have so many questions”

· working session with the audience to go through some common themes 
· then run a post-it note “free for all” session entitled “all the things you wanted to ask about a technology- enabled home, but were afraid to ask” 
· send in your questions in advance ppalmer@palmerhousing.co.uk 
· “Turning questions into actions” 

· “Making it happen” session – working through the answers together 

· Building of outline resource packs.  
Tour of Deane Helpline.

Deane Helpline has been helping people live independent lives in their own homes for over 30 years. They support over 13,000 alarms connected across the Southwest. Each year they handle around 400,000 calls, the Service offers direct Lifeline Monitoring, Lone Worker Support, Out of Hours Call Management and a dedicated 24/7 Emergency Response Team.

Calls are monitored 24/7 via Tunstall’s PNC6 monitoring system also Deane Helpline were the first UK Community Alarm Service to meet all three TSA (Telecare Services Association) Standards in 2006.

The service now holds accreditation under the 2010 Code of Practice for Referral,  Telecare Plan, Service Tailoring, Installation, Response and Monitoring. 
Dean Helpline look forward to meeting you on the 1st July and showing you around the centre that is based at Kilkenny Court 
Tour of Kilkenny Court and a chance to view and try new technology such as my clinic demonstrated by Tunstall Healthcare and SEQOL.
