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Wiltshire Council 
• Wiltshire Council is a unitary authority providing local 

government services to half a million residents. 

• The county is predominantly rural with more than half 

of the population living in towns and villages with 

fewer than 10,000 residents.

• Population change 2011-2021 : There has been an 

increase of 30.5% in people aged 65 years and over 

compared to 20.1% national increase in over 65’s



The TAPPI project is delivered in partnership with Housing 21 which operates 

the test site Diary View, Appello, National Care Forum and Aquarate.’



Site • Dairyview is an extra care residential 

property owned and managed by 

Housing 21

• Offers 48 modern one and two-

bedroom apartments, with care and 

support services based on-site and a 

range of communal facilities

• 20 residents sign up



Proof of Concept 

• Wiltshire Council and the wider partnership hope to learn and inform future 

development of new or retrofitted buildings and how they will utilise TEC to best 

support older people’s wellbeing and independence.

• The pilot will form proof of concept with practical outcomes for real service users. 

Credibility of TEC solutions and buy in from operational staff, residents to 

evidence TEC opportunities and transferability to a domestic and supported 

housing environment.



How will this be achieved



Outcomes - Proactive rather than Reactive  

• We hope to evidence cost-efficient care at the right time.

• Increased independence and well-being for residents.

• Control of self-care and improved confidence

• Staff to have more time on essential care and quality time 

with residents.

• Specific focus on Falls, Hydration, Movement, 

Engagement and Support 
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