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Research overview

The primary objective of the study is to create the most up to date, robust and
comprehensive evidence base in the UK of the housing needs and aspirations of
the older population.

« The studyis comprised of two stages:

= Stage 1aimsto provide up to date and robust evidence on the current and future
housing preferences of the older population in the UK, including the experiences,
preferences, and requirements of people currently aged 50 and over.

= Stage 2 of the study draws on the evidence base derived from Stage 1and other
evidence to create a new model for estimating the need for different types of
housing and accommodation for older persons.

« This evidence will inform and support policy makers and housing providers to help plan
and deliver transformation in the UK housing market to best deliver suitable housing
and accommodation choices for the older population.
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Methodology - Ipsos UK KnowledgePanel

Survey undertaken via the Ipsos UK
KnowledgePanel, an online panel of UK adults
that uses random probability sampling

Random stratified sample of 8,851 panellists in
United Kingdom (aged 50+) were invited to take
part and 5,591 completed - response rate of 63%

Data weighted to be representative of the adult
population aged 50 or more within each country

Fieldwork conducted: 7-13th December 2023
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OLDER PEOPLE'S
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The majority of older people are owner-occupiers
living in conventional housing

ﬁ 970/0 live in a conventional home

Less than 1 year [ 2%
1-2 years . 5%
3-5years [ 10%
6-10 years [ 14%
11-20 years | 23%
More than 20 years |G 46%

NET: 0-5 years [ 17%

NET: 6+ years | ¢
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P 84%

owner-occupiers
(66% outright and 18% mortgage)

'5,:’“ 14 O/o rent (9% social and 5% private)

Studio/bedsit

One bedroom

Two bedrooms

Three bedrooms

Four or more bedrooms

Don't know

Base: All UK adults, age 16+(n=n5591)
Fieldwork dates: 7-13 December 2023
7 Source: Ipsos




Over half of older people had no adaptions and 8 in 10 said they did not
intend to make any adaptations in the next 5 years

A downstairs bathroom/shower room

Features or adaptations that make it easier to use the bathroom

Step-free access(no stairs)at the front or up to property from ground-level
Features or adaptations that make it easier to move around inside
Assistive technology that makes it easier to live independently

Features or adaptations that make it easier to use heating and lighting

A stair lift inside the property

Features or adaptations that make it easier to use the kitchen

A through-floor lift inside the property

None of these

Don't know

0Q9a. Does your current home have any of the following adaptations?
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— 26%
3%
13%
5%
N%
1%

5% i
r2% B Have adaptations

rzﬁ}:/" M [ntend to make adaptations
I 2%

2%
I 2%

2%

1%

*%
s ..
;%
4%

Fieldwork dates: 7-13 December 2023

Q9b. Do you intend to make any of the following adaptations to your current home in the next 5 years or so? Base: All UK adults, age 16+ (n5591) M
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Over 8 in 10 of those aged 50+ said they were satisfied with
their current home

9% Dissatisfied 84% satisfied

= Very satisfied
w Fairly satisfied
Neither satisfied nor dissatisfied
m Fairly dissatisfied
® Very dissatisfied

® Don't know

08. Overall, how satisfied or dissatisfied are you with your current home? Base: All UK adults, age 50+(n5591) @

Fieldwork dates: 7-13 December 2023
Ipsos | Understanding the Housing Preferences of Older People | March 2025 | Version 1| Public Source  Ipsos




Potential drivers of satisfaction

Agree Disagree

| feel safe and secure in my current home E’ 91% 3%
The location of my current home is convenient 897 59,
for my needs ° °
| am satisfied with the size and the layout of my - - 20 %
current home
The maintenance and upkeep of my current . — — %
home are manageable

| worry my current home vylll pe too expensive 11% 29% 2304 11% 40% 35%
to keep warm in winter

My current home will not be suitable if my/my

) 0 0 0 % % %
households needs change in the future 8% 90 a0 10% 4%y 32%

m Strongly agree  ® Tend to agree Neither/nor ®Tend to disagree m Strongly disagree  ® Not applicable/Don't know

010. To what extent do you agree or disagree with the following statements

Base: All UK adults, age 16+(n5591)
) ) ) . Fieldwork dates: 7-13 December 2023
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Likelihood of moving increases with time, however, the majority still say
they are unlikely to move in the next 6-10 years N i

Certain Certain not
to to

12 months 1% 15% 39% 36% 8% 90%

19% 40% 28% 3

1M% 87%

1to 2 years

21% 74%

65-74 - 29%
75+ -33%

3to 5years B

N N
w

6to 10 years R L0

mCertainto  mVery likely Fairly likely  mFairly unlikely =~ ®mVery unlikely  mCertainnotto = Don't know

Fieldwork dates: 7-13 December 2023
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018. How likely or unlikely are you to move to a different home in the next ...? Base: All UK adults, age 50+ (n5591)
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Current tenure was a strong influence on future tenure
expectations

Property owned outright

Rented from a social landlord (such as Local Authority
or Housing Association)

Property bought on a mortgage (including shared
ownership)

Rented from a private landlord or private housing
developer

Live rent free with family I 2%
Other Il%

Don't know I 3%

NET: Rent - 13%

021. Regardless of whether you are likely to move or not, if you did move to a different

home in the future, which one of these would you expect it to be? Base: All UK adults, age 50+ (n591)
Fieldwork dates: 7-13 December 2023

Ipsos | Understanding the Housing Preferences of Older People | March 2025 | Version 1| Public

Source: Ipsos




Bungalows are most popular across all age cohorts

A bungalow
A detached house

A flat/apartment

A semi-detached house - that is, one that
shares one common wall with the next house
A terraced house - that is, one that shares a
wall on both sides

Other | 1%

Don't know l 6%

020. Regardless of whether you are likely to move or not, if you did move to a different
home in the future, which one of these would you expect it to be?
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41%

Base: All UK adults, age 50+(n5591)
Fieldwork dates: 7-13 December 2023
Source: Ipsos




Most older people expect to live in a home with two or
three bedrooms

Studio/bedsit | *%% (o) Expect to live in a future
O home that's smaller than
One bedroom . 5% their current home

Three bedrooms 31%

- (0 Expect to live ina future
Four or more l 6% 3 /o home that's the same size

as their current home

Two bedrooms

Don't know I 2%

019. Regardless of whether you are likely to move or not, if you did move to a
different home in the future, how many bedrooms would you expect it to have?

Base: All UK adults, age 50+(n5591)
Fieldwork dates: 7-13 December 2023
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Just below a half would prefer to stay in their current home

Staying in your current home but with adaptations —9301%

Staying in your current home without any adaptations 16% —
Moving to a different home that has been designed to be accessible to older people r 14%
from the outset 7%
Moving to sheltered/retirement housing m 10%
Moving to a different conventional home with adaptations 7%9%
20, m Prefer the most
Moving to a different conventional home without any adaptations ‘ 10%
A% m Most likely

Moving to 'extra care' housing

2%

Moving in with family or extended family
Moving to a care home (residential care home or nursing care home)

Something else

: 4%
Don't know L 204

Q23A. In planning for your future housing needs, if you had a free choice, which one of the
following options would you prefer the most? / 023B. And which, do you think is most likely? Base: All UK adults, age 50+ (n5591) E

Fieldwork dates: 7-13 December 2023
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Moving to a smaller home is the most commonly mentioned reason
for moving in the future

Move to smaller home || GGG 0%
Move to a home with better access to public transport, shops, health services and amenities [ NG 20%
Move to a cheaper home || NG 202
Move to be closer to family or caregivers || GGG 17%
Move to a more accessible home || NG 172

Move to a better or safer neighbourhood/ more pleasant area || NN 16%
Move to a home where there is an age-threshold to move in ||| NG 12%
Move to a home where there is specialised care and support available onsite - 8%
Move to be able to live with family or extended family members | 8%
Move to a home where there are staff available onsite [ 7%
Move to somewhere where my cultural and/or religious needs can be met - 3%
other [l 2%

| wouldn't want to move [ 17%

Don'tknow [} 2%

024. If you were to move to a different home in the future, which two or three of these,
if any, are most likely to encourage you to move? Base: All UK adults, age 50+ (n5581) M

Fieldwork dates: 7-13 December 2023
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Emotional and practical factors were identified as barriers to

moving home in the future

Personal attachments to current home

Complexity of the moving process

Costs associated with moving

Being able to afford to buy or rent a different home

Lack of suitable housing options to meet your needs

Moving away from your family, friends, neighbours or community social..

Finding a different home with access to necessary support services

Loss of independence and control

Fear of change moving to a new environment

Limited or fixed income to be able to maintain and/or adapt a different home
Physical difficulties of moving due to poor or declining health

Reliance on home equity to afford to move

Lack of information about housing choices

Other

| wouldn't want to move

025. If you were to move to a different home in the future, what would you say Don't know

are the main barriers to moving, if any?
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Base: All UK adults, age 50+(n5591)
Fieldwork dates: 7-13 December 2023
Source: Ipsos




Over a third said they will only move home when they develop
health conditions

m Only when | develop health problems am |
more likely to move home

® | am more likely to move home before
developing any health problems

m Neither

Don't know

032. Which one of the following statements best describes how you think about
moving home? Base: All UK adults, age 50+ (n5591)
Fieldwork dates: 7-13 December 2023 M
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Key take outs

One of the strongest motivators for future moves
will be for a smaller home

The survey also highlighted other factors that new
housing solutions will need to consider. Strong
personal attachments and the complexity of the
moving process are prominent among these. As are
financial barriers, particularly among renters and
those on lower incomes.

Concerns about future financial stability and
potential health-related needs will also need to be
taken into consideration

Over half said they would be concerned about their
ability to afford the service charges in specialist
housing. While a third said they were more likely to
move home only when they developed health
problems.
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